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1. Amac & Purpose

IQM Belgelendirmenin ydnetim sistemleri belgelendirme hizmetlerinde Ucretlerin belirlenmesini agiklamaktadir. & IQM Cer-
tification describes the determination of fees in the management systems certification services

2. Tamimlar & Definitions

Basvuru ve Dokiiman Inceleme Ucreti & Application and Document Review Fee: Basvuru islemleri ve basvuru
sirasinda incelenmek (izere kurulus tarafindan verilen Kalite El Kitabi, proseddrler, basvuru formu gibi dokiimanlarin, belge
talep edilen referans standarda gore degerlendiriimesi amaciyla kurulustan alinan ve higbir surette iade edilmeyen Ucrettir.
& Application and Document The application procedures and the documents such as Quality Handbook, procedures, app-
lication form given by the organization to be examined during the application are the fees that are not returned from the
organization in order to evaluate the document according to the reference standard requested.

Yillik Belge Kullanim Ucreti & Annual Certificate Usage Fee: Belge kullanma karsiligi olarak her yil icin tahsil edilen
Ucrettir. Gozetim Denetimi neticesinde belgenin askiya alindigi durumlarda aski siiresini kapsayan ay/aylar icin bu Ucret
tahsil edilmez. Ancak faturasi tahakkuk edilen yillik belge kullanma lcretleri aski veya fesih durumlarinda geri 6denmez. &
It is the fee collected for each year in return for using documents. In cases where the document is suspended as a result
of the Supervision Audit, this fee is not collected for the months / months covering the suspension period. However, the
annual document usage fees for which the invoice is accrued are not reimbursed in cases of suspension or termination.
Adam-Giin Ucreti & Man-Day Fee: Kurulusa verilen belgelendirme hizmetlerinde bir denetginin 1 giinliik hizmet {icreti
& 1 day service fee of an auditor for certification services provided to the organization

3. ilgili Dokiimanlar & Related Documents

FR.03-Ek1 Belgelendirme Teklifi ve FR.03 Belgelendirme Sézlesmesi &amp; Certification Offer and Agreement
FR.03-Ek1 Belgelendirme Teklifi &amp; Interim Audit Price Offer

LS.17 Glncel Birim Fiyat Listesi & Current Unit Price List

4. uygulama & Application

4.1. Ucretlerin Tahakkuk Esaslari & Reasons of The Fees

Kurulug bagvurusunun alinmasinin ardindan Planlama Sorumlusu tarafindan TL.03 Tetkik Siirelerinin Belirlenmesi Talimati
na uygun olarak denetim siresi hesaplanir. LS.17 Giincel Fiyat Listesine gore tetkikgi a/g lcreti, bagvuru lcreti, yillik belge
kullanim Gcreti hesaplanarak kurulus igin 3 yillik tetkik gevriminde planli olarak gergeklestirilecek tetkik tcretleri belirlenerek
FR.03-Ek1 Belgelendirme Teklifi hazirlanir. &amp; After receiving the organization's application, the Planning Officer
calculates the audit duration in accordance with the TL.03 Instruction for Determining Audit Durations. The FR.03
Certification Proposal is prepared by calculating the auditor fee, application fee, and annual document usage fee according
to the LS.17 Current Unit Price List and determining the audit fees to be carried out for the organization over the three-
year audit cycle.

Teklif tg yillik belgelendirme gevrimindeki planh tim tetkikler igin hesaplanan tetkik sireleri ve hesaplama yapilan tarihteki
giincel birim fiyatlar {izerinden hesaplanir. ilk teklif s6zlesme niteliginde olup ara tetkiklerde; miisteri kurulusta ortaya
cikabilecek dedisiklikler, tetkik siiresi hesaplamaya esas normative dokiimanlarda meydana gelebilecek dedisiklikler dolayisi
ile kurulus tetkik sirelerindeki degisimler ve birim (cretlerde IQM Belgelendirme tarafindan yapilabilecek degisimler
dogrultusunda tekrar hesaplama yapilarak FR.03-Ek1 Belgelendirme Teklifi hazirlanarak kurulusa sunulur. Bu ara teklif
sozlesme niteligi tasimayan sadece vyillik giincel {cretlerin bildirildigi tekliftir. &amp; The offer is calculated based on the
audit durations calculated for all planned audits within the three-year certification cycle and the current unit prices as of
the calculation date. The initial offer is a contract, and for interim audits, the FR.03.Annex1 Interim Audit Price Offer is
prepared and submitted to the organization based on any changes that may occur within the client organization, any
changes to the normative documents that form the basis of the audit duration calculation, and any changes to the unit
fees that IQM Certification may make. This interim offer is not a contract and only specifies the current annual fees.

Fiyat tekliflerine dahil iicretler; & Fees included in price quotes;

R Basvuru inceleme & Application review,
R Gergeklegtirilecek tetkik adam giin siirelerine bagl tetkik ekip cretleri & Audit team fees based on the
number of audit days to be performed
R Yillik sertifika kullanim Gcretleri & Annual certificate usage fees
Fiyat tekliflerine dahil olmayan ilicretler & Fees not included in price quotes
R Tetkik ekibi yol ve konaklama giderleri & Audit team travel and accommodation expenses
R Tirkce ve ingilizce olarak basilan sertifikanin farkh dillerde cevirileri & Translations of the certificate,
printed in Turkish and English, into different languages
R Ek sertifikalar ve/veya sertifikada yIl iginde talebe bagh olarak yapilacak degisiklikler & Additional certif-

icates and/or changes to the certificate, upon request, throughout the year

Teklif tutarina dahil olmayan Ucretlerde tanimlanan kriterler icin yasal baglayici durumlarin (Ornegin yol ve konaklama
giderinin kamuda karsihdinin olmamasi gibi) olusmasi halinde kurulug tarafindan basvuru asamasinda bu durumun
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belirtiimesi gerekmektedir. Hakli gerekgelerin IQM tarafindan kabul edilmesi halinde bu gider kalemlerine ait ortalama
rakamlar belirlenerek fiyat teklifine dahil edilir. Bu durumda teklife dahil edilen ve edilmeyen giderler teklifte belirtilir. & If
legally binding circumstances (such as the lack of public funding for travel and accommodation expenses) arise for criteria
defined for fees not included in the bid amount, the organization must specify this at the application stage. If the justified
justifications are accepted by IQM, the average figures for these expense items will be determined and included in the
price quote. In this case, the included and excluded expenses will be specified in the quote.

Musteri talebi dogrultusunda fiyatlandirma déviz cinsinden yapilabilir. & Pricing can be done in foreign currency in
accordance with the customer demand.

ISO/IEC 17021-1 Madde 5.2 (tarafsizlik) uyarinca fiyat degisiklikleri agagidaki sinirlar dahilinde uygulanir: Azami indirim
orani %25'tir; %15'e kadar indirimler Belgelendirme Mudurl onayi ile, %15-%25 arasi indirimler Genel Mudur onayi ile,
%25 Uzeri istisnai indirimler ise yalnizca Tarafsizigi Koruma Komitesi (TKK) onayi ile (gikar catismasi degerlendirmesi
sonrasi) uygulanabilir. Arttirma igin st sinir yoktur ancak gerekgelendirilmelidir. Tim indirim/arttirma kararlari FR.03-Ek1
Belgelendirme Teklifinde yazili olarak kayit altina alinir ve uygulanacak degisiklik oranina asadidaki dedisken parametreler
g6z ontinde bulundurularak karar verilir. &amp; The price can be reduced or increased by + 50% considering the market

conditions. Decrease or increase rate to be applied is decided by considering the following variable parameters.

oo Yolda gegen siire & Time on the road

oo Denetimin tam glin olmamasina ragmen denetgiye tam giin {icreti 6denmesi & Full-time fee paid to the auditor,
although the audit is not full-time.

oo Kadrolu / yari zamanli denetgi kullanim farkliigi & Staff / part-time auditor usage difference

o3 Denetgi Ucretleri arasindaki fark & Difference between auditor wages

o3 Teknik Uzman kullaniima durumu & Technical Expert use

o3 Teknik uzman (cretleri arasindaki fark & Difference between technical expert fees

o Komite Uyeleri bitgeleri & Committee members' budgets

o Sektorler arasindaki licret farkliliklari & Wage differences between sectors

o3 (Not: 'Rekabet kosullar!' parametresi ISO/IEC 17021-1 Madde 9.1.3 (tarafsizlik) geredi dogrudan indirim gerekgesi

olarak kullanilamaz; yerine objektif kriterler asadida siralanmistir.) & (Note: 'Competition conditions' parameter cannot be
used as a direct discount rationale per ISO/IEC 17021-1 Madde 9.1.3 (impartiality); instead, objective criteria are listed
below.)

oo Misterinin faaliyet gdsterdigi bolge kosullari & Conditions of the region where the customer operates
oo Denetim sekli (Uzaktan veya yerinde)& Audit type (remote or on-site)
oo Denetim tiirii (ilk belgelendirme, gbzetim, yeniden belgelendirme veya dider denetimler) & Audit type (initial

certification, surveillance, recertification, or other audits)

Ucretlendirme-gikar gatismasi entegrasyonu (ISO/IEC 17021-1 Madde 5.2.3 ve Madde 5.2.4): Ucretlendirme karari
dncesinde her miisteri kurulus icin PR.11 Risk Degerlendirme ve Cikar Catismasi Onleme Prosediirii kapsaminda cikar
catismasi taramasi yapilir. Asadidaki durumlar indirim uygulamasini yasaklar ve (cretlendirme kararini dogrudan etkiler:
(1) Son 2 yil iginde IQM veya IQM'e bagdli personel tarafindan danismanlik hizmeti verilmis kuruluslara BELGELENDIRME
HiZMETI VERILEMEZ; (2) Son 2 yil icinde IQM veya IQM'e bagdl personel tarafindan i¢ denetci egitimi/sistem kurulum
editimi verilmis kuruluslara belgelendirme hizmeti verilmez (farkindalik/tanitim egitimi muaftir); (3) Yénetim sistemi
dokiimanlar IQM personeli tarafindan hazirlanmis kuruluslara belgelendirme hizmeti verilmez; (4) IQM ortaklari,
yoneticileri veya birinci derece yakinlarinin sahip oldugu veya yonettigi kuruluslara belgelendirme hizmeti ya hig veriimez
ya da TKK 6zel onayi alinarak tarafsizlik kontrol dnlemleri ile verilir. Cikar catismasi tespit edilen durumlarda Ucret teklifi
verilmez; tespit edilmemisse teklif FR.03'e 'tarafsizlik beyani' eki ile sunulur. & Fee determination and conflict-of-interest
integration (ISO/IEC 17021-1 Madde 5.2.3 and Madde 5.2.4): Before each fee decision, a conflict-of-interest scan is
performed under PR.11 Risk Assessment and Conflict of Interest Prevention Procedure. The following cases prohibit
discount application and directly affect the fee decision: (1) Organisations that received consultancy services from IQM
or IQM-affiliated personnel in the last 2 years CANNOT receive certification; (2) Organisations that received internal
auditor training or system setup training from IQM/IQM-affiliated personnel in the last 2 years cannot receive
certification (awareness/introductory training is exempt); (3) Organisations whose management system documents were
prepared by IQM personnel cannot receive certification; (4) Organisations owned or managed by IQM shareholders,
managers, or first-degree relatives either cannot receive certification, or only after special TKK approval and impartiality
control measures. If conflict of interest is detected, no fee offer is made; if none detected, the offer is submitted with an
'impartiality declaration' annex to FR.03.

4.2. Mali Yiikiimliiliikler & Financial Liabilities

Kurulus bu talimat ekindeki gizelgelerde verilen ve yukarida tanimlanan IQM Belgelendirmeye tahakkuk edilecek icretleri,
fatura edilmesini takip eden 10 giin igerisinde IQM Belgelendirmeye &demekle ylukimlidir. Bu siire zarfinda 6deme
yapilmamigsa kanuni mevzuatlar uygulanir & The organization is obliged to pay the fees that will be accrued to the IQM
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Certification given in the tables attached to this instruction to the IQM Certification within 10 days following invoicing. If
there is no payment during this period, legal regulations are applied.

4.3. (Ucretlerin kuruluslara tahakkuku ve kurulusun mali yiikiimliiliikleri & Accrual of fees to organiza-
tions and financial obligations of the organization

Kurulusa, yonetim sistemleri kapsaminda IQM Belgelendirme ile FR.03 Belgelendirme Sdzlesmesini imzaladiktan sonra
sdzlesmede veya ara tetkik teklifinde belirtilen Gcretler ilgili tetkikler gerceklestirildikce tahakkuk ettirilir. &amp; After
signing the FR.03 Certification Offer Agreement with IQM Certification within the scope of management systems, the fees
specified in the agreement or interim audit offer are accrued as the relevant audits are carried out.

Ucretler, IQM Belgelendirmenin FR.03 Belgelendirme Sozlesmesinde tanimlanan banka hesap numaralarina yatirilir. &amp;
Fees are deposited into bank account numbers defined in FR.03 Certification Offer Aggreement of IQM Certification.

4.4. Kurulusun idari Yiikiimliiliikleri & The Organization's Administrative Obligations

FR.03 Belgelendirme Sézlesmesinin imzalanmasi ile IQM web sitesinde yayinlanan FR.04 Belgelendirme Kurallari Dokimani
da kurulus tarafindan kabul edilmis olur. Bu dokiiman uluslararasi ve ulusal akreditasyon kurallarinin tanimlandigi
dokiimandir. Belgelendirme kurallari dokiimaninin glincel halinin takip edilmesi kurulus sorumlulugundadir. Bu dokiimanda
gergeklestirilecek herhangi bir revizyonun ardindan web sitesi “"Duyurular” bélimiinde revizyon bildirilecektir. Revizyonun
ardindan belgeli kuruluslarin yeni revizyona iki ay itiraz etme siiresi bulunmaktadir. Gergeklestirilen revizyon akreditasyon
kurallar geredi zaruri gereklilikleri igermesi ve kurulug tarafindan kabul ediimemesi durumunda sertifika iptal edilir ve
belgelendirme sozlesmesi feshedilir. &amp; The signing of the FR.03 Certification Offer Agreement also constitutes
acceptance by the organization of the FR.04 Certification Rules Document published on the IQM website. This document
defines international and national accreditation rules. It is the organization's responsibility to maintain the current version
of the certification rules document. Any revisions to this document will be announced in the "Announcements" section of
the website. Following the revision, certified organizations have a two-month period to object to the new revision. If the
revision does not meet the mandatory requirements of the accreditation rules and is not accepted by the organization, the
certificate will be revoked and the certification agreement will be terminated.

Kanuni zorunluluklara badh calisan kurum ve kuruluslarda yasal sartlar dogrultusunda teklif siiregleri ilgili kanuna uygun
olarak gergeklestirilir ve FR.03 Belgelendirme Sozlesmesi imzalanmayabilir. Ancak bu durumda kanuni satinalma kayitlari
ve FR.04 Belgelendirme Kurallari Dokiimani imzal olarak alinmalidir. Bu durumda belgelendirme kurallari dokimaninda
yapllacak her revizyonun ardindan ilgili dokiimanin giincel versiyonu kurulus tarafindan imzalanmalidir. &amp; In
institutions and organizations operating under legal obligations, bidding processes are conducted in accordance with the
relevant law, and the FR.03 Certification Offer Agreement may not be signed. However, in this case, legal purchasing
records and the FR.04 Certification Rules Document must be signed. In this case, the organization must sign the updated
version of the relevant document after each revision of the certification rules document.

4.5. Anlasmazliklar & Disputes

IQM Belgelendirme tarafindan yuritilen Sistem Belgelendirme Faaliyetlerinden yararlanan kuruluglar bu talimat
hiikiimlerine eksiksiz olarak uymayi kabul etmis sayilir. Anlasmazlik durumunda T.C Istanbul Anadolu Mahkemeleri ve icra
Daireleri yetkilidir. IQM Belgelendirme’ Yonetimi Tablo 1’ de belirtilen Ucretleri belirlemektedir. & Organizations that benefit
from System Certification Activities conducted by IQM Certification are deemed to have agreed to comply fully with these
instruction provisions. In case of dispute, T.C Istanbul Anatolian Courts and Enforcement Offices are authorized. IQM
Certification 'Management determines the fees specified in LS.17 Current Unit Price List.

Revizyon Bilgileri & Revision Information

Rev. No R. Tarihi & R. Date Revizyon Agiklamasi & Revision Description

00 -- Ik yayin & First broadcast

01 18.08.2017 Belgelendirme Ucreti 750 TL olarak gilincellendi. & Certification Fee was updated
as 750 TL.

02 19.07.2019 Belgelendirme Ucreti giincellendi. & Certification Fee was updated.

IS0 45001, ISO 27701 ve ISO 22000 tetkik {icretleri eklendi. Genel diizenlemeler

03 01.06.2021 yapildi. & ISO 45001, ISO 27701 and ISO 22000 audit fees have been added.

04 31.03.2022 ISO 22301 tetkik tcretleri eklendi. & ISO 22301 audit fees have been added.

Ucretler giincellendi. ISO 20000-1 tetkik Ucretleri eklendi. Fees have been

05 03.07.2023 updated. ISO 20000-1 audit fees have been added.

06 02.01.2024 Ucretler glincellendi. 4.2 maddesi glincellendi. & Fees have been updated. Article
4.2 has been updated.

07 05.02.2025 Ucretler giincellendi. & Fees have been updated.
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Ucretler giincellenirken basvuru {cretinin giincellenmesinin atlandigi gériildii
diizeltme yapildi. ISO 50001 tetkik licreti eklendi & While updating the fees, it
was seen that the update of the application fee was skipped, a correction was
made. ISO 50001 audit fee was added.

08 07.04.2025

LS.17 ve FR.03-Ek1 (eski FR.03.Ek1 Ara Tetkik) eklendi. Teklife dahil olan ve
09 30.09.2025 olmayan Ucretler net olarak belirtildi. &amp; LS.17 and FR.03.Annex1 have been
added. The fees included and excluded from the offer are clearly stated.

YGG karar ile dokiimantasyon revizyonu sifirlanmistir & Documentation revision

00 20.03.2026 has been reset by management review decision
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